
Technology Help Desk Directions 

1. Click on “Staff” located on the Mosinee School District home page. 

2. Click on the “Help Desk” icon. 

 
3. Log into the Help Desk software using the same username and password as your Mosinee 

network account.

 



4. Enter all the following information (shown by the arrows, steps 4-8).

 
5. Select the school you are having the problem in from the pull down menu.

 



6. Select the type of problem from the pull down menu.

 
7. State the issue you are having.  In the detail box explain the issue you are having.  If you are 

requesting equipment please specify the date/time you want it.

 



8. Attaching a screen shot is completely optional.  The only files you can attach are .jpg, .gif, .tiff, 

.bmp, and .png.

 
9. When you are done click “Submit Request”.

 


