Technology Help Desk Directions

1. Click on “Staff” located on the Mosinee School District home page.

2. Click on the “Help Desk” icon.

l@ Staff - Mosinee School District - Mozilla Firefox

Fle Edt Vew Hstory Bookmarks Tie Tooks Help
£ File Uploads

| £ petail tems

| M staff - Mosinee chool District x|+

€ 55 || M www.mosineeschools.orgfstaff .cim

Mosinee School District
‘Search our Ste

==t
Horme.

About Us >

Board of Education >
Calendar >

Curriculum >

District Office »

Homeless Education
Human Resources »
Library >

Mosinee Virtual School >
PTO>

School Closing Information
Ste Map

Special Education >
Staff >

Staff Directory

Summer School =

The "Link" >

Select Language v/

Powered by Google™ Translate

network account.

B ieip Desk Staff Logout

Academy of

Aesdp

CHs4scHooLs

HOUGHTON MIFFUIN KARCOURT

Education Place

Images - edical
for
Educators Training

) Ee IO
ODYSSEYWARE | N
' L))

VIDE
LIBR

3. Loginto the Help Desk software using the same username and password as your Mosinee
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4. Enter all the following information (shown by the arrows, steps 4-8).

Email

School:
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Phone: |

: Your Name Here

: yournamehere@mosineeschools.org
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Welcome to the Mosinee School
District Technology request
application.

Currently, there are no known
outages.

5. Select the school you are having the problem in from the pull down menu.
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6. Select the type of problem from the pull down menu.
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7. State the issue you are having. In the detail box explain the issue you are having. If you are

requesting equipment please specify the date/time you want it.
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8. Attaching a screen shot is completely optional. The only files you can attach are .jpg, .gif, .tiff,
.bmp, and .png.
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9. When you are done click “Submit Request”.
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